Refugee Services Directory
(Auckland)
July 2007
Please note:  At the time of printing the information contained in
this directory was confirmed as correct.  

This is intended as a guide only, and therefore some information may be out of date.  
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Community Service

AIDS Foundation (NZAF) Burnett Centre, Auckland XE "AIDS Foundation (NZAF) Burnett Centre, Auckland" 
Service Summary

HIV testing.  Counselling for those living with HIV and/or AIDS, their families, friends, partners.  Counsel men who have sex with men, their male and/or female partner.  HIV support services, buddies, home help, driver.  Education on HIV and AIDS

See Health Section for details
Auckland Regional Migrant Resource Centre XE "Auckland Regional Migrant Resource Centre" 
Service Summary

A 'one-stop-shop' for information, referral, ESOL Assessment, information and community resources e.g. training and meeting rooms, for new and recent migrants.

Service Information

Hours: 
9:00am - 4:00pm  Monday to Friday
Costs:
Free service

Contacts
	Address:
	Three Kings Plaza

532 Mt Albert Road

Three Kings

	Phone:
	625 3090 (Multilingual Information Service)
625 2440 (Resource Centre)

	Fax:
	625 2445

	Web:
	www.arms-mrc.org.nz


Baptist Action Family Services XE "Baptist Action Family Services" 
Service Summary

Giving help to families in need. Budgeting, advocacy and support.  Parent support and counselling services.  Working with families at risk.  Referrals to other services and social work support.  Supervised access for non-custodial parent.

Service Information

Hours: 
8:30am - 5 pm.

Costs: 
No fees when using the support services.  Counselling charged on a sliding scale related to the client's income.

Contacts

	Address:
	112C Russell Road
Manurewa

	Phone:
	267 0760

	Fax:
	267 9431

	Email:
	family.services@baptistaction.org.nz


Citizens Advice Bureau (CAB) XE "Citizens Advice Bureau (CAB)" 
Service Summary

Information, advice, referrals, advocacy covering a wide range of topics available for all.  Justice of the Peace, legal advice and at some Bureau budgeting and counselling services by appointment.
Service Information
Hours:
Open Monday to Friday.  Hours of opening different for each Bureau.  Some open Saturday mornings, and one evening per week.
Costs:
Free and confidential service.

Contacts
	Office
	Phone
	Fax
	Email / Web page



	CAB Web
	
	
	www.cab.org.nz

	Mandarin Line

C/- Onehunga CAB
	634 2840
	636 6152
	mandarinline@xtra.co.nz

	Avondale

99 Rosebank Road
	828 7121
	828 6939
	cab.avond@xtra.co.nz

	Birkenhead

33 Rawene Rd
	418 0032
	418 1232 
	cab.birkenhead@xtra.co.nz

	Browns Bay

2 Glen Rd
	479 2222
	476 5390
	cab.brownsbay@xtra.co.nz

	Eden/Albert

82 St Lukes Rd

St Lukes
	846 4023
	846 4028
	cab.mtalb@xtra.co.nz

	Ellerslie - see Panmure/Ellerslie entry

	Glen Eden

26 Glendene Rd
	818 8634
	818 6849
	cab.gleneden@xtra.co.nz

	Glenfield

90 Bentley Ave
	444 9451
	443 0723
	cab.glenf@xtra.co.nz

	Glen Innes

100 Line Rd
	528 3682
	528 1351
	cab.gleninnes@xtra.co.nz

	Grey Lynn / Ponsonby

Grey Lynn Community Centre

510 Richmond Rd
	376 0392
	378 6608
	cab.ponsonby@xtra.co.nz

	Henderson

11 Trading Place
	836 4118
	836 4109
	cab.hender@xtra.co.nz
www.cab.org.nz/waicab

	Mangere

Mangere Town Centre

Orly Avenue Entrance
	275 6885
	275 6760
	cab.mangere@xtra.co.nz


	Manurewa

Library Complex

7 J Hill Rd
	266 5729
	267 7915
	cab.manurewa@xtra.co.nz

	Massey

Library Bldg

cnr Don Buck Rd & Westgate Drive
	833 5775
	833 5778
	cab.massey@xtra.co.nz

	Mt Roskill

546 Mt Albert Rd
Three Kings
	625 4854
	625 2091
	cab.mtroskill@xtra.co.nz

	New Lynn
Lynnmall

cnr Totara Ave & Memorial Drive


	827 4731
	827 7830
	cab.newln@xtra.co.nz
www.cab.org.nz/waicab


	Onehunga

Library Building

81 Church St West
	634 1613
	636 6152
	cab.onehunga@xtra.co.nz

	Otara

Otara Town Centre

Shop 42

Bairds Road
	274 6577
	274 8025
	cab.otara@xtra.co.nz

	Pakuranga

Library Building

Aylsbury St
	576 8331
	576 7408
	cab.pakuranga@xtra.conz

	Panmure/Ellerslie

Community Centre Building

7-13 Pilkington Road, Panmure
	527 3086
	570 9910
	cab.panmure-ellerslie@xtra.co.nz

	Papakura

4A Opaheke Rd
	299 6411
	298 0383
	cabnet.papkura@xtra.co.nz

	Papatoetoe

35A St George St
	278 5191
	278 8047
	cab.papatoetoe@xtra.co.nz

	Queen Street

305 Queen Street
	377 3314
	377 8133
	cab.queenstreet@xtra.co.nz

	Remuera / EasternBays

4 Victoria Ave

Remuera
	524 0298
	524 6565
	cab.remuera@xtra.co.nz

	Takapuna

Community Services Building

7 The Strand
	486 3139
	486 3140
	cab.takapuna@xtra.co.nz


City Mission, Auckland XE "City Mission, Auckland" 


Service Summary
To respond to the needs of those who are marginalised and disadvantaged, working to bring hope and positive change.  Crisis care; Inner City drop in centre (for homeless people); social detoxification service; community assessment and support; chaplaincy; children's trauma programme, Herne Bay House (for people living with HIV & AIDS); Inner City night shelter (Methodist Mission); new beginning shops (cheap second hand clothing); distribution of limited amounts of clothing and furniture; community assessment and support team working with older people.
Service Information
Hours:

8:30 - 5pm Monday - Friday
Costs:
Most services free.  Detox programme - set fee.  Herne Bay House - negotiated fee.
Contacts
	Address:
	140 Hobson St, 
Auckland City.
Box 5352,  Wellesley St,
Auckland

	Phone:
	379 2395 (Ask for service required)

	Fax:
	309 4292

	Web:
	www.aucklandcitymission.org.nz 


Counselling and Advice for New Settlers (CAN) XE "Counselling and Advice for New Settlers (CAN)" 


Service Summary
Information, support and referrals
Service Information
Hours:

By appointment
Costs:

Free Service
Contacts
	Phone:
	818 1560

	Fax:
	818 8361

	email:
	mlfiel@yahoo.com


Ethnic Voice NZ Inc

Service Summary
Fosters collaborative relationships between Ethnic communities and government agencies through a collective voice, consultation, advocacy, advisory and monitoring to improve the physical and mental wellbeing of members of the Ethnic communities in New Zealand.

Contacts

	Address:
	147 Great North Road

Grey Lynn

PO Box 56483 

Dominion Road

Auckland

	Phone:
	376 0565

	Web:
	www.ethnicvoice.co.nz

	Email:
	contact@ethnicvoice.co.nz


Home Tutor Association XE "Home Tutor Association" 
National Assn ESOL (English for Speakers of Other Languages) Home Tutor Schemes, Inc.

English language skills and social support for effective resettlement of adult refugees and migrants.
See Education Section for contact details
Human Rights Commission XE "Human Rights Commission" 
Service Summary

The Human Rights Commission is empowered by the Human Rights Act 1993 to investigate or conciliate complaints of unlawful discrimination in certain areas of public life.

See Legal Section for contact details
Migrant Centre, Auckland XE "Migrant Centre, Auckland" 
Service Summary
Migrant and Refugee orientation seminars on employment, settlement, and workplace English, job search and settlement issues.  Orientation for migrants on Treaty of Waitangi.  Tailor-made modules for migrant and refugees and community groups.  Early Childhood Migrant Centre - multi-cultural playgroups in Sandringham, Onehunga, Northcote, Glenfield, New Lynn and Avondale.
Service Information

Contacts
	Address:
	P O Box 8047
Symonds Street
Auckland

	Web:
	www.migrantcentre.org.nz 
www.migrantnews.co.nz

	Email:
	migrantcentre@xtra.co.nz


NZ Red Cross Northern Region XE "NZ Red Cross Northern Region" 
Service Summary
Hygiene Kits and Friendship Bags at Mangere Refugee Resettlement Centre and Asylum Seekers Hostel Tracing and Red Cross message service.
International document transfers.  International Committee of the Red Cross (ICRC) Travel Documents.


Service Information
Hours:

8:30am-5pm  Monday - Friday (by appointment)


Refugee Coordinator (Hala Toubia)
Contacts
	Address:
	33 Lambie Drive
Manukau City

	Phone:
	262 0942

	Fax:
	262 0976

	Web:
	www.redcross.org.nz

	Email:
	northern@redcross.org.nz


People's Centre (Auckland) XE "People's Centre (Auckland)" 
Service Summary
Membership covers cost of medical services only. (Dental Services are available as a fee for service.)
Service Information
Hours:

8:30 - 5pm  Monday - Friday.
Costs:
Membership fee $12.50 per month.

Contacts
	Address:
	33 Wyndham Street
Auckland City

	Phone:
	302 2496

	Fax:
	302 2431


People's Centre (Mangere) XE "People's Centre (Mangere)" 
Service Summary
Membership covers cost of medical services only. (Dental Services are available as a fee for service.)


Service Information
Hours:

9am-5pm
Costs:

Membership fee $12.50 per month.
Contacts
	Address:
	366 Massey Road
Mangere East

	Phone:
	275 6111

	Fax:
	275 8201


People's Centre (Manukau) XE "People's Centre (Manukau)" 
Service Summary
Membership covers cost of medical services and for South Auckland only Community Service Card holders get discount dental services ($40.00)
Service Information
Hours:

9am-5pm
Costs:

Membership fee $10 every four weeks.
Contacts
	Address:
	7 Halver Road

Manurewa

	Phone:
	267 6331

	Fax:
	267 6422


Plunket Society (The) XE "Plunket Society (The)" 
Service Summary
Well child checks; links with other support agencies and government agencies; playgroups, parenting education groups, family centres, child car seat hire


See Health-medical for contact details
Race Relations - Now under Human Rights Commission XE "Race Relations - Now under Human Rights Commission" 
Service Summary
Protection from discrimination in terms of the Human Rights Act 1993, on the grounds of race, colour, nationality or ethnic origin.  Advocacy to NZ Government on human rights of refugees.
See Human Rights Commission for contact details
Refugee and Migrant Service (RMS) XE "Refugee and Migrant Service (RMS)" 
Service Summary
The Refugee and Migrant Service provides practical and social support services to quota refugees, to resettle them into the community after their six week Mangere orientation programme.  Recruitment, training, co-ordination and supervision of volunteer support workers, and on-going professional social work support is provided to ensure provision of homes, furniture and clothing; a wide range of family support structures and facilitation of specialist life skills groups; advocacy to provide group and community support; advocacy for policy issues.

Service Information
Hours:

9am-5pm  Monday - Friday (by appointment)
Costs:

Free service
Contacts
	Address:
	106 a Stoddard Road

Mt Roskill
	251 Massey Road

Mangere

	Phone:
	629 6421
	276 6423

	Fax:
	629 6417
	276 4079

	Web:
	www.rms.org.nz
	www.rms.org.nz

	Email:
	jill.conway@rms.org.nz
	jenni.broom@rms.org.nz


Refugee Council, Auckland XE "Refugee Council, Auckland" 
Service Summary
Assists refugees and asylum seekers.  Accommodation available at Avondale hostel.  Free English lessons.  .
Service Information
Hours:

Office open between 9am and 5pm Monday to Thursday

Contacts
	
	Office
	

	Address:
	4 Warnock Street
Grey Lynn
	

	Phone:
	378 7434
	

	Fax:
	378 7434
	

	Web:
	www.aucklandrefugeecouncil.org.nz

	Email:
	Arci.rfugee@xtra.co.nz
	


Refugee Council of NZ XE "Refugee Council of NZ" 
Service Summary
Information and advocacy for refugees.
Service Information
Hours:

Wednesdays - 10am-4pm
Costs:

Free service
Contacts
	Address:
	Trade Hall,
147Great North Road
Newton
Auckland

	Phone:
	376 9680

	Fax:
	376 9388

	Web:
	www.supportfind.com/rcnz/

	Email:
	rcnz@pl.net


Reunity Trust XE "Reunity Trust" 
Service Summary

General information and advice, advocacy and support for refugees and asylum seekers; can provide furniture in emergencies.  English classes once a week.
Service Information

Hours:

By appointment

Costs:

Free service

Contacts

	Address:
	P O Box 56567
Dominion Road

	Phone:
	376 4768

Mob 025 801 800

	Fax:
	360 7468

	Email:
	dara@xtra.co.nz
or

nevillek@hotmail.com


Salvation Army Community Services XE "Salvation Army Community Services" 
Service Summary

Welfare (Food bank), budgeting service, youth services, emergency/transitional housing, Ezee Meals, family assistance.

The Salvation Army Community Ministries works with those who are struggling with financial, social and family needs.
Service Information

Hours:

9am-4pm Monday to Friday for all services.
Costs:

Free service

Contacts

	Address:
	691  Mt Albert Rd
Royal Oak

	Phone:
	625 7940

	Fax:
	625 6045

	Web:
	www.salvationarmy.org.nz


Shakti Migrant Centre XE "Shakti Migrant Centre" 
Service Summary

Education classes, English classes, road code classes, community education and career development programmes.  Safe-house and food bank

Service Information

Hours:

9am-4pm  Monday to Friday  (Safe House 24 hours)

Costs:
Free service, except for education and counselling which are offered at subsidised rates
Contacts

	Asian Women’s Safe-house

	Phone:
	820 3507

	Web:
	www.shaktimigrant.org.nz

	Email:
	shakti@ihug.co.nz

	
	

	Telephone Counselling

	Phone:
	0800 Shakti (742 584)

	
	

	Shakti Education Centre

	Address:
	138 Church Street
Onehunga

	Phone:
	636 8518

	Fax:
	636 9654

	
	

	Shakti Migrant Resource Centre

	Address:
	5A Jordan Avenue
Onehunga

	Phone:
	634 5426

	Fax:
	636 6012


Volunteering Auckland XE "Volunteering Auckland" 
Service Summary
The recruitment and referral, to non-profit community organisations, of people who wish to contribute their time, skills and energy through volunteering in their community.  From as little as one hour a week, either during the week, evenings or weekends, you could be learning about your new community while making a difference in other peoples lives.  Please telephone to make an appointment first.   Covers entire Auckland area

Service Information
Hours:

9am - 3pm  Monday - Thursday

Costs:

Free service

Contacts
	Address:
	70 Khyber Pass Road
Grafton

PO Box 8814, Symonds Street

	Phone:
	377 7887

	Fax:
	377 9915

	Email:
	akvolctr@kiwilink.co.nz

	Web:
	www.volunteeringauckland.org.nz

	Volunteer Opportunities
	www.VolunteerNow.or.nz


 Women's Refuge Auckland  XE "Women's Refuge (Pohutukawa House), Auckland" 
Service Summary
Safe and confidential housing only for women and children living in violent, domestic circumstances.  

Service Information
Contacts
	Address:
	P O Box 78 016
Grey Lynn

	Phone:
	378 7635

	Fax:
	360 7635

	Email:
	awrefuge@xtra.co.nz

	
	

	Crisis-line 24 hours

	Phone:
	378 1893


Education

Auckland University of Technology (AUT) XE "Auckland University of Technology (AUT)" 
Service Summary
Mission Statement :  To assist migrants and refugees to settle successfully into New Zealand.
ESOL courses for Adults. Certificate in Employment Skills.  English language and literacy courses with an employment focus from pre-beginner to intermediate levels.  AUT has TOPS courses and courses funded by Ministry of Social Development (formerly WINZ).  These courses are fulltime, free and a travel allowance may be given.  To be eligible for TOPS course students must have refugee status approved.
Asylum seekers may apply to do the courses funded by the Ministry of Social Development.
Certificate in English Language:  General English courses from beginner to post-intermediate levels.  Courses are available part-time and full-time.  Refugees with Permanent Residence at Intermediate level and above may apply for a School of Languages administered Study Grant which pays their fees for one year full-time.  Certificate in English for Academic Study: a programme specifically designed to prepare students for further study at tertiary institutions.
Service Information
Hours Office:

8:30am-4:30pm Monday to Friday
Costs:
Certificate in Employment Skills English - Free - TOPS/Ministry of Social Development funded.
Certificate in English Language - Fees payable but refugees may be able to apply for a Study Grant
Contacts
	Address:
	Level 8

AUT Faculty of Arts Building

Cnr Wakefield & Rutland Sts

(opposite Aotea Centre)

Auckland City

	Phone:
	921 9999 Ext 6088 or 6840

	Fax:
	921 9978

	Web:
	www.aut.ac.nz



Home Tutor Association XE "Home Tutor Association" 
National Assn. ESOL (English for Speakers of Other Languages) Home Tutor Schemes Inc.
Service Summary
English language skills and social support for effective resettlement of adult refugees and migrants.  Provision to learn one on one.  ESOL teaching in learner's home.  Social language groups;  classes for specific purposes;  information about other English classes.  To train as a Home Tutor - each scheme offers a 20 hour ESOL training course.

Service Information
Hours:
Open between 8:30am-4:30pm (Central Office has late night Wednesday till 8pm).


Costs:
Free service for learners.
Training course for tutors $40 (membership and training manual).
Contacts
	Auckland Central

	Address:
	29 Coates Avenue
Orakei

PO Box 42252

	Phone:
	523 0071

	Fax:
	523 0072

	Email:
	esol@xtra.co.nz

	Web:
	www.esolht.org.nz

	
	

	West Auckland

	Address:
	Building 105 Unitec

Gate 1, Building 202

Unitec, Carrington Road

Auckland

P O Box 44 242

Pt Chevalier

	Phone:
	846 0398

	Fax:
	815 8353

	Email:
	esol.wakl@xtra.co.nz

	Web:
	www.esolht.org.nz

	
	

	South Auckland

	Address:
	89 Gt South Rd

P O Box 23 370

Hunters Cnr

Papatoetoe

	Phone:
	278 9099

	Fax:
	278 9098

	Email:
	sthakesol@xtra.co.nz

	Web:
	www.esolht.org.nz

	
	

	North Shore:

	Address:
	First Floor, 2 Fred Thomas Drive 

Takapuna

Private Bag 331184

Takapuna

	Phone:
	489 2078

	Fax:
	489 2078

	Web:
	www.esolht.org.nz


Manukau Institute of Technology (MIT) Te Whare Takiura o Manukau XE "Manukau Institute of Technology (MIT) Te Whare Takiura o Manukau" 
Service Summary
School of English provides English (ESOL) classes for beginners through to advanced levels. 
Programmes: Pre-employment literacy and employment skills English (TOPS Courses).
Service Information
Hours:

8:30-4pm  Monday to Friday
Costs:
TOPS courses (if meet criteria) have trainee allowance and no fees.  Other courses:  call School of English for further information
Contacts
	Address:
	Gate 2

Newbury Street

Otara

Private Bag 94006

Manukau City

	Phone:
	968 8000 Ext 8748

	Fax:
	921 9978

	Email:
	info@manukau.ac.nz

	Web:
	www.manukau.ac.nz

	
	

	School of English

	Address:
	J104 South Campus

(inside Gate 2)

Library, Level 4, South Campus

	Phone:
	968 8748

	Fax:
	968 8749

	
	

	MIT Free phone

	Phone:
	0800 626 252

	
	

	Employment Programmes

	Address:
	Q Block, MIT

	Phone:
	968 8748 ext 8111 


Refugee Education, AUT Centre for XE "Refugee Education, AUT Centre for" 
Service Summary
Co-ordinating access to education.  Provides information about available education for refugees.
Service Information
Hours:

Contact 9am-4:30pm  Monday to Friday
Costs:

Free
Contacts
	Address:
	Mangere Refugee Resettlement Centre

251 Massey Road

Mangere

Private Bag 92006

Auckland

	Phone:
	921 9999 Ext 6666

                Ext 6669  Special Needs

                Ext 6676  Early Childhood

                Ext 6668  Adult Education

                Ext 6067  Volunteer Homework Co-ordinator

	Fax:
	276 1146

	Email:
	peng.chan@aut.ac.nz



Refugee Education Co-ordinators (Ministry of Education) XE "Refugee Education Co-ordinators (Ministry of Education)" 
Service Summary
Co-ordinating access to education.  Provides information about available school education for refugees.
Service Information
Hours:

9am-4:30pm  Monday to Friday
Costs:

Free service to refugees
Contacts
	National Refugee Education Co-ordinator:
                Abdirizak Abdi



	Address:
	Private Bag 92644

Symonds Street

Auckland

	Phone:
	632 9355
or

07 858 7148

	Email:
	abdirizak@minedu.govt.nz

	
	

	Auckland Refugee Education Co-ordinator:
                  Peter Shaw

	Phone:
	632 9438

	Email:
	Peter.shaw@minedu.govt.nz


Reunity Trust XE "Reunity Trust" 


Service Summary

General information and advice, advocacy and support for refugees and asylum seekers, can provide furniture in emergencies.  English classes once a week.
See Community Services for Details

UNITEC Institute of Technology XE "UNITEC Institute of Technology" 
Service Summary
Institute of Technology Service Summary School of English & Applied Linguistics provides English classes for beginners through to advanced levels.  Evening classes for refugees - employment skills, English, office skills, computing, healthcare, trades (automotive, carpentry and plumbing), work and further study.  TOPS Courses, Language Self Access centre, computer and language laboratories.
Service Information
Hours:

8am-4:30pm  Monday to Friday
Costs:
TOPS Courses have trainee allowances and no course fees (criteria apply).  Students supported by Refugee Study Grants, available by application.  For all details of courses contact the numbers below:
Contacts
	All Departments

	Address:
	139 Carrington Rd

Mt Albert

	Phone:
	849 4180

	Fax:
	815 2901

	Email:
	courses@unitec.ac.nz

	Web:
	www.unitec.ac.nz

	Course Information

	Address:
	School of English and Applied Linguistics

Entry 4

139 Carrington Road

Mt Albert

	Phone:
	815 2945

	Fax:
	815 2905


Volunteer Tutor Scheme (Refugee High School Students) XE "Volunteer Tutor Scheme (Refugee High School Students)" 
Service Summary
Volunteers work in learner's homes helping with English Language and high school subjects.  Make referrals to Refugee Education Co-ordinator.  Offers social functions for the students and seminar programs for tutors.
Service Information
Hours:

8:30am - 12:30pm  and  1:30pm to 4pm
Costs:



Contacts
	Address:
	Centre for Refugee Education

Mangere Refugee Resettlement Centre

251 Massey Road

Mangere.

	Phone:
	917 9999 Ext 6067

	Fax:
	276 1146


Government Departments
Child Youth and Family XE "Child Youth and Family" 
Service Summary

Investigation of care and protection of children.  Place to contact when children are thought to be suffering mistreatment/neglect.  Advice on care for foster children.  Family group conferences.  Referrals to helpful services

Service Information

Hours:

8:30am-5pm  24 hour answer phone service

Costs:

Free service.  Government funded

Contacts
	Address:
	Private Bag 78 901

Auckland

	Phone:
	0508 326 459 Free phone

912 3802 Auckland calls

	Fax:
	914 1211


Ethnic Affairs - Office of XE "Ethnic Affairs - Office of" 
Service Summary

To ensure that people from ethnic communities can fully participate in, and contribute to, NZ social, cultural and economic life.  Provides information and advice to people from ethnic communities about government policies and services.  Obtains view from communities on issues of concern to them and communicates these to Ethnic Affairs team and other relevant government agencies.
Service Information

Hours:

9am-4:30pm  Monday to Friday

Costs:

Free service

Contacts

	Address:
	P O Box 2220

Auckland

	Phone:
	362 7968 - Jennifer Janif - jenny.janif@dia.govt.nz
362 7919 - Feezela Raza - freezela.raza@dia.govt.nz
362 7993 - Wong Liu Sheung - wongls@dia.govt.nz

	Fax:
	362 7967

	Web:
	www.ethnicaffairs.govt.nz



Human Rights Commission XE "Human Rights Commission" Service Summary

The Human Rights Commission is empowered by the Human Rights Act 1993 to investigate or conciliate complaints of unlawful discrimination in certain areas of public life.

See Legal Section for contact details
New Zealand Immigration Service (NZIS) (Refugee Quota) Mangere Refugee Resettlement Centre (MRRC) XE "New Zealand Immigration Service (NZIS) (Refugee Quota) Mangere Refugee Resettlement Centre (MRRC)" 
Service Summary
Receives proposals for quota refugees.  Responsible for there New Zealand quota-refugee programs.  Assists in the resettlement of quota refugees.
Service Information
Hours:

8:30am-4pm  Monday to Friday
Costs:

Free service
Contacts
	Address:
	P O Box 22 315

Otahuhu

	Phone:
	276 2344

	Fax:
	276 4523


New Zealand Immigration Service Refugee Status Branch XE "New Zealand Immigration Service Refugee Status Branch" 
Service Summary
Accepts and determines claims for refugee status.  Provides information about the application process and applicants rights and responsibilities.
Service Information
Hours:

8:30-4pm  Monday to Friday
Costs:

Free service
Contacts
	Address:
	Level 12

280 Queen Street

P O Box 90533

Auckland

	Phone:
	914 5999

	Fax:
	914 5298

	Web:
	www.immigration.govt.nz


Strengthening Families XE "Strengthening Families" 
Service Summary

Mahi Tahi:  Working together, finding solutions, developing potential.  Inter-agency co-operation.  Creating safe environments in which our children can grow.  Information and advice regarding health, education and welfare services for families, and assistance in setting up co-ordinated inter-agency case management.
Service Information

Hours:

8:30am-5pm  Monday to Friday
Costs:

Free service
Contact
	Address:
	C/o Child, Youth & Family

Private Bag 78901

Grey Lynn.

	Phone:
	914 1110

	Fax:
	913 4032

	Web:
	www.strengtheningfamilies.govt.nz


Work and Income New Zealand  (WINZ) XE "Work and Income New Zealand  (WINZ)" 
Service Summary

Helps job seekers, and pays income support, including superannuation payments to retired people.  This Government Department also administers Community Service Cards, Student Loans and Allowances and Overseas Pensions.
Service Information
Hours:

8:30am-5pm  Monday to Friday.  9:30am-5pm  Wednesday


Costs:

Free service
Contacts
	Web:
	www.msd.govt.nz
	

	Appointments
	0800 551 001
	7am-6pm & 8am-5pm Sat

	Benefits
	0800 772 002
	As above

	Other enquiries
	0800 559 009
	As above

	Student Services
	Phone: 0800 889 900

Fax: 0800 883 388
	7am-7pm  Mon-Fri

	Community Services Card
	0800 999 999
	8am-5pm Mon-Fri


Health : Oral

Oral Health Unit  Auckland XE "Oral Health Unit  Auckland" 
Service Summary

Relief of pain clinic.

Service Information

Hours:
Report at 7am Monday to Friday for clinic- no appointments 

Costs:
$40 initial fee, further costs for additional visits.  Referrals from other health agencies and self referrals.

Contacts

	Address:
	Building 4, First Floor
Greenlane Clinical Centre
Greenlane

	Phone:
	307 4949


People's Centre (Manukau) XE "People's Centre (Manukau)"  

Service Summary

Dentist and doctor

See Community Services section for details
Health :  Medical

AIDS Foundation, New Zealand (NZAF) Burnett Centre XE "AIDS Foundation, New Zealand (NZAF) Burnett Centre" 
Service Summary

HIV testing, counselling for those living with HIV and/or AIDS, their families, friends, partners.  Counsels men who have sex with men, their male and/or female partner.  HIV support services, buddies, home help, driver.   Education on HIV/AIDS. 

Service Information

Hours:
Offices in most areas open between 7am-6pm Monday to Friday.  For appointment phone free phone numbers below or drop into centre that is most convenient to client.

Costs:

Free service  (Government funded)

Contacts
	Address:
	Unit 1/3

Poynton Terrace

Auckland City

	Phone:
	309 5560

or

358 0099 (24 hr phone information) or
0800 802 437

	Fax:
	302 2338

	Email:
	contact.burnett@nzaf.org.nz

	Web:
	www.nzaf.org.nz


Community AIDS Resource Team (C.A.R.T.) XE "Community AIDS Resource Team (C.A.R.T.)" 
Service Summary

HIV / AIDS support, education and information, as well as referrals to counselling and community services. Our team consists of Nurse Specialists and a Social Worker who provide confidential support and assistance with the management of HIV infection, including support with medication, access to housing, Work and Income benefits and immigration. This service is available for all adults and children affected by HIV and AIDS in the Auckland and Northland region.  
Service Information

Hours:

9am-5:pm  Monday to Friday.  
Costs:

Free service funded by Auckland Hospital.

Contacts
	Address:
	Level 6, Support Building
Auckland City Hospital

	Phone:
	373 7077

	Fax:
	307 4940


Hauora O Puketapapa: Roskill Union & Community Health XE "Hauora O Puketapapa\: Roskill Union & Community Health" 
Service Summary

A community owned service committed to providing affordable, high quality, accessible and culturally appropriate health care for the people of Mt Roskill, Sandringham, Mt Albert, Avondale and surrounding areas.  This service is a founding member of the Primary Health Organisation (PHO) Tamaki Healthcare.
Service Information
Hours:

8.30am-5pm.  Monday to Friday. Late night Tuesday until 7pm.   Phone for appointments.

Costs:
Adults with Community Card $10:  Children under 18 years and Nurse visits Free

Contacts
	Address:
	1492 Dominion Road Extension
Mt Roskill South

P.O. Box 49 099

Mt Roskill South

	Phone:
	629 2872

	Email:
	hop.roskill@xtra.co.nz


People's Centre (Auckland) XE "People's Centre (Auckland)" 
Service Summary

Doctor services covered for members
See Community Services section for details
People's Centre (Mangere) XE "People's Centre (Mangere)" 
Service Summary

See Community Services section for details
People's Centre (Manukau) XE "People's Centre (Manukau)"  

Service Summary

Dentist and doctor

See Community Services section for details
Plunket Society (The)  XE "Plunket Society (The)" 
Service Summary

Parenting education groups.  Well child checks, links with other support agencies and government agencies; playgroups, family centres and child car seat hire.

Service Information
Hours:

8:30am-5pm  Monday to Friday

Costs:

Free service

Contacts
	Plunket Help Line 7am-midnight: 0800 933922

	Web:
	www.plunket.org.nz

	Auckland City Administration Branch

	Address:
	5 Alexis Avenue
Mt Albert

	Phone:
	849 5652

	Fax:
	849 5653

	Clinics:
	These can be found by looking in the white pages of the Auckland telephone book under PLUNKET


Public Health Services A+ XE "Public Health Services A+" 
Service Summary
Communicable disease control, identification, screening, treatment and follow up for both quota refugees and asylum seekers.  Health promotion/disease prevention.  Interpreting services.

Service Information
Hours:

8am-4:30pm  Monday to Friday

Costs:

Communicable disease and health promotion:  Free service

Contacts
	Address:
	Cornwall Complex, Building 15

Claude Road

Greenlane

Private Bag 92605

Symonds Street

	Phone:
	262 1855

	Fax:
	630 7431


Refugee Health Co-ordinator Public Health Services A+ XE "Refugee Health Co-ordinator Public Health Services A+" 
Service Summary

Co-ordinates and networks regionally with refugee communities and service providers involved in refugee health to identify gaps and develop capacity.  Provides refugee communities with information about available services and how they can be accessed.  Works with government and non-government agencies to improve existing services and promote new services as appropriate.
Service Information
Hours:

8am-4:30pm  Monday to Friday


Costs:

Free service


Contacts
	Address:
	Cornwall Complex, Building 15

Claude Road

Greenlane

Private Bag 92605

Symonds Street

	Phone:
	262 1855

	Fax:
	630 7431


Refugee Health Screening Centre, (National) A+ Public Health XE "Refugee Health Screening Centre, (National) A+ Public Health" 
Service Summary

Provides health screening and management for quota refugees at Mangere Refugee Resettlement Centre.
Service Information

Hours:

8.30am-4pm  Monday to Friday.    Dentist available on Wednesdays 
Costs:
Free service to refugees staying at Mangere Refugee Resettlement Centre.
Contacts
	Address:
	Medical Clinical Centre

251 Massey Rd

Mangere

	Phone:
	276 6719

	Fax:
	276 6836


Sexual Health Clinic (Auckland) XE "Sexual Health Clinic (Auckland)" 
Service Summary

Advice and information about sexual health.  Counselling.  Sexual health checks and treatment.  A free and confidential service.
Service Information

Hours:
Telephone each of the services for sexual health information and hours of service.

Costs:

Free service
Contacts
	Web:
	www.everybody.co.nz

	

	West Auckland

	Address:
	2nd floor

Westpac House

362 Gt. North Rd

Henderson.

	Phone:
	836 0838

	Fax:
	836 0839

	
	

	North Shore

	Address:
	        418 Glenfield Rd-

        Cnr Glenfield & Peach Rd
Glenfield

	Phone:
	443 2544

	Fax:
	443 2554

	
	

	Central Auckland

	Address:
	Bldg 7, Level 3
Greenlane Clinical Centre,

Greenlane West Road

	Phone:
	630 9770 booking and enquiries

	:
	630 9782 management team

	Fax
	630 0839

	

	South Auckland

	Address:
	12 Waddon Place
Mangere – Next to Mangere Health Centre

	Phone:
	255 5172

	Fax:
	255 5178

	
	

	Education Unit

	Phone:
	630 9786

	
	

	Sexworkers Clinic

	Address:
	NZPC, Karangahape Road

	Phone:
	366 6106

	Te Ha Clinic, Wellsford

	Address:
	Te Ha O Te Oranga O Ngati Whatua

158 Rodney Street

Wellsford

	Phone:
	423 8538


Stoddard Road Medical Centre XE "Stoddard Road Medical Centre" 
Service Summary

General Family Practitioner.  Experience with other cultures, especially Somali and Ethiopian.
Dr MacLachlan, Dr Chan and Dr So.


Service Information

Hours:
8:am – 8pm  Monday to Friday.      9am-3pm Saturday. (extra  surcharge applies)
Costs:
$22 for adults with Community Service card, $32 without card.  $6 for 6-17 yrs with Community Services Card, $16 without card.  Under 6 yrs free. (For registered PHO patients)
Contacts
	Address:
	223 Stoddard Road

Mt Roskill

	Phone:
	621 0387

	Fax:
	620 7909


Health :  Mental

AIDS Foundation, New Zealand (NZAF) Burnett Centre XE "AIDS Foundation, New Zealand (NZAF) Burnett Centre" 


Service Summary

HIV testing.  Counselling for those living with HIV and/or AIDS, their families, friends, partners.  Counsels men who have sex with men, their male and/or female partner.  HIV support services, buddies, home help, driver.
See Health - Medical section for contact details

Maternal Mental Health- Central Auckland XE "Maternal Mental Health" 
Service Summary

A mental health service for women living in the Central Auckland area who are in the 2nd trimester of pregnancy and up to one year postpartum, who are suffering from a mental health problem or severe psychological stress related to pregnancy, childbirth or the adjustment to parenthood. .  GP referral required to access service.
Service Information

Hours:

8am-4:30pm Monday to Friday
Costs:

Free service, referrals from GP's
Contacts
	Address:
	Ground Floor, Bldg 14

Greenlane Clinical Centre 

Greenlane

Private Bag 92189

Auckland

	Phone:
	630 9943 Ext 4454

	Fax:
	630 9957

	Email:
	maternalmh@adhb.govt.nz


Maternal Mental Health – Waitemata DHB

Service Summary
Tertiary specialist mental health service providing assessment and treatment for women who are pregnant and have a baby up to one year old and who are experiencing a mental disorder or a serious mental health problem. The service has a peri-natal focus. Pre-conception counselling for women who have experienced serious mental illness is available. Referrals are directed to client’s local Community Mental Health Centre (CMHC). CMHC triages and refers to Maternal Mental Health as appropriate. 

Contacts
	Address:
	North Shore Hospital

Takapuna

	Phone:
	488 4634

	Fax:
	486 8999


Refugees as Survivors Centre (R.A.S.) Auckland XE "Refugees as Survivors Centre (R.A.S.) Auckland" 


Service Summary

A non-governmental agency established to work specifically with refugee survivors of torture and trauma.  Services include mental health assessment; specialised counselling and support for those who have experienced torture/trauma; referral to specialists where appropriate; educational resources for health professionals and ethnic communities to ensure more effective support and treatment for people from refugee backgrounds.  Training for ethnic health interpreters in mental health issues.

Service Information

Hours:

8:30am-5pm  Monday to Friday

Costs:

Free service.

Contacts
	Address:
	Mangere Refugee Resettlement Centre

251 Massey Road

Mangere.

	Phone:
	270 0870

	Fax:
	270 0056

	Email:
	admin@aucklandras.org.nz

	Web:
	www.aucklandras.org.nz


Legal Advice

David Ryken : Barrister XE "David Ryken \: Barrister" 
Service Summary

Legal and immigration specialists.  All immigration applications, appeals (including high court/judicial reviews).
Service Information

Hours:

8:30-5pm  Monday to Friday
Costs:

Varies with complexity of case.  Contact Eve for initial discussion.
Contacts
	Address:
	Level 3

Southern Cross Bldg

cnr Victoria and High Sts

Box 501

Auckland.

	Phone:
	356 7370

	Fax:
	356 7372

	Email:
	david@rykenlaw.co.nz

	Web:
	www.rykenlaw.co.nz


Human Rights Commission XE "Human Rights Commission" 
Service Summary

The Human Rights Commission is empowered by the Human Rights Act 1993 to investigate or conciliate complaints of unlawful discrimination in certain areas of public life.

Service Information

Hours:

9am-5pm  Monday to Friday
Costs:

Free service.
Contacts
	Infoline: 0800 496 877

	Address:
	Level 10

Tower Centre

Corner Queen & Custom Sts

Box 6751

Wellesley St

Auckland

	Phone:
	309 0874

	Fax:
	377 3593

	Web:
	www.hrc.co.nz


Marshall Bird & Curtis XE "Marshall Bird & Curtis" 
Service Summary

Full advice and representation in preparing and presenting applications for Refugee Status before the NZIS Refugee Status Branch and appeals before the Refugee Status Appeals Authority, Removal Review Authorities and Deportation Tribunals.
Service Information

Hours:

8am-5pm  Monday to Friday
Costs:

Charges are dependent upon the use of interpreters and other services.  Specialises in legal aid cases.
Contacts
	Address:
	16 High Street

P O Box 105045

Wyndham St.

	Phone:
	377 5543

	Fax:
	377 5544

	Email:
	carole@legaleagle.co.nz

	Web:
	www.legaleagle.co.nz


Refugee Council, Auckland XE "Refugee Council, Auckland"  

Service Summary

Assists refugees and asylum seekers.  Accommodation available at hostel.  Free medical treatment and English lessons.  Advocacy to prepare and present refugee status claims.
See Community Agencies section for contact details
Resources

AIDS Foundation, New Zealand (NZAF) Library XE "AIDS Foundation, New Zealand (NZAF) Library" 
Service Summary
NZAF library and information service.  Full range of material on HIV and AIDS issues in NZ and overseas.
See Health-Medical section for contact details
Amnesty International XE "Amnesty International" 
Service Summary

 All information available via website www.amnesty.org.nz then clicking on Country Reports at top of home page or Human Rights Themes, and scrolling down to refugees.  Also library at the Auckland office containing information about Human Rights in most countries, up-dated weekly, annual report on each country's Human Rights situation.  All this information is useful to asylum seekers and their advocates.
Service Information

Hours:
9am-5:30pm  Monday to Friday.  Ideally, appointments should be made at the Auckland office by phoning 303 4519
Costs:

Only for photocopying at 10 cents per page.


Contacts
	Address:
	1st floor

145 Nelson Street

Auckland

Box 5300

Wellesley St.

	Phone:
	303 4520

	Fax:
	303 4528

	Email:
	info@amnesty.org.nz

	Web:
	www.amnesty.org.nz


AUT Centre for Refugee Education XE "AUT Centre for Refugee Education" 
Service Summary

Library of Refugee Information.  The centre also provides training programmes in refugee education and refugee issues.  It is involved in refugee research.  Service for Government quota refugees.  An on-arrival, bilingual programme of five weeks is provided for early childhood, primary, secondary and adult students learning English, in preparation for accessing mainstream education and achieving independence.  Included in the educational provision are Specialist Education Services and a volunteer tutor programme for the support of secondary students.
See Education section for contact details
Baptist Action Family Services XE "Baptist Action Family Services" 
Service Summary

Giving help to families in need.  Budgeting, advocacy, support.  Parent support and counselling services.  Working with families at risk.  Referrals to other services and social work support.  Supervised access for non-custodial parents.


See Community Service section for contact details
NZ Red Cross Northern Region XE "NZ Red Cross Northern Region" 
Service Summary

Friendship Bags at Mangere Refugee Resettlement Centre and Glen Eden Hostel.  Tracing and Red Cross message services.  International document transfers, International community of the Red Cross (ICRC) Travel Documents).
See Community Service section for contact details
Refugees as Survivors (R.A.S. Centre), Auckland XE "Refugees as Survivors (R.A.S. Centre), Auckland" 
Service Summary

Information about refugees in NZ and their counties of origin; about torture and trauma and mental health.  Assessment and counselling for people from refugee backgrounds, who have experienced torture/trauma.  Non-governmental agency that offers a confidential counselling service.  Available to refugee ethnic groups living in the Auckland and Northland region, Consultancy.  Resource centre.  Community health education.
See Health-Mental section for contact details
Refugee Research and Information Branch XE "Refugee Status Library, New Zealand" 
Service Summary

Library of country background and human rights information relating to refugee source countries. Our key business is to ensure that the Refugee Status Branch (RSB) and the Refugee Status Appeals Authority  (RSAA) have the best publicly available information on which to base their refugee status determinations. The library can be accessed by the public on a self-help basis  but an appointment is essential.
Service Information

Hours:

8:30am-4:30pm  Monday to Friday (by appointment).
Costs:
Free service except for  photocopying charges of 20 cents per page.  Librarian research $20 per 15 minutes

Contacts
	Address:
	12 Floor

280 Queen Street

Auckland
P O Box 90247

Auckland Mail Centre

	Phone:
	914 4177

	Fax:
	914 5266

	Email:
	pamela.anderson@dol.govt.nz


Services Specifically for Women

Maternal Mental Health XE "Maternal Mental Health" 
Service Summary

A mental health service for women who are pregnant and up to one year postpartum, who are suffering from a mental health problem or server psychological stress.

See Health-Mental for contact details
Shakti Migrant Centre XE "Shakti Migrant Centre" 
Service Summary

Education classes.  English classes.  Road code classes, community education and career development programmes.  Safe house and food bank.

See Community Service section for contact details
Women's Refuge Auckland  XE "Women's Refuge (Pohutukawa House), Auckland" 
Service Summary

Safe and confidential housing for women and children living in violent, domestic situations

See Community Service section for contact details
Ethnic Communities / Organisations
A list or organisations that provide support and services to particular ethnic communities can be found on the following websites.

Please note: Not all organisations / communities are included.

Contacts
	Auckland Regional Migrant Services Trust
	www.arms-mrc.org.nz


	Refugees As Survivors (RAS) Centre
	www.aucklandras.org.nz


	Refugee & Migrant Service
	www.rms.org.nz


	Southern Africans in New Zealand
	www.geocities.com/protea_nz


	The Office of Ethnic Affairs
	www.ethnicaffairs.govt.nz


	Raeburn House
	www.raeburnhouse.org.nz



Raeburn House Ethnic Links site covers the follow

· Churches / Religious Communities 

· Community Information / Houses 

· Education 

· General Education Groups 

· ESOL Providers 

· Employment 

· Ethnic Communities / Organisations 

· Government Agencies 

· Health Services 

· Counselling 

· Disability / Special Needs 

· Health Support Services 

· Mental Health 

· Older Adults 

· Interpreters / Translators 

· Legal Support / Service Providers 

· Media / Radio Stations 

· Support Service Organisations
Index of Service & Organisations
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